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INDUSTRIAL AGE INFORMATION AGE DIGITAL AGE

Single-Purpose Products Connected Multi-Purpose Products

Competition as Zero-Sum Game

Producer + User Roles

Strategic Cooperation

User as Producer, Co-creation
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Predictive Analytics E
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Internet of People (loP)
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The Internet of Things

Connected
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Energy saving
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Improved security
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government
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management

Digital government
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Artificial Intelligence
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ARTIFICIAL MACHINE DEEP
INTELLIGENCE LEARNING LEARNING
Early artificial intelligence Machine learning Deep learning
stirs excitement. begins to flourish. breakthroughs drive Al
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Blockchain
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y) The transaction is recorded 3 The block is podcasted to all
as a “block” in the network

1 A and B make a transaction
members of the network

" _— The block is added to the chain : ‘
4 Members verified the validity 5  which maintains a permanent and 6 AandB completed transaction

of the transaction transparent history of transactions
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. Insurance technologies that will have the biggest impact on
the future development of the insurance industry
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The impact of insurtech on insurance business processes

Marketing and channels _ 8/%
ceim - N
e R -
Customerservice [ 1%
vions. I
Training and sales _ Ao
Organization management _ 38%
Regulation and Supervision _ 37%
Use of funds _ 36% <‘>
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